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Workshop Run Sheet: Volunteering 
in Australia Workshop
                                                                                                                                                f
	Time
	Activity
	Notes

	9.00
	Welcome. Introduction.

Introduction to Our Organisation

Workshop Outline 
	Optional introduction by organisation and/or community representative

	9.05
	What is Volunteering. Who Volunteers and why.

Why we want newcomers to Australia to join us.
	Presentation



	9.10


	Understanding and Working w/ Cultural Diversity in Australia 

Cultural Audit: own & parents countries of birth. 
	Draw Hi/Low Context Arc on Flipchart/whiteboard. 



	9.15
	Understanding Culture: Generalising and Stereotyping 
	Presentation

	9.20
	3 Keys to Working with Cultural Diversity in Volunteering
	Presentation

	9.25
	Understanding Culture:  

What's different about Australia. 
	Flipchart. 

	9.35
	4 Elements of Cross-Cultural Communication: Intro

Verbal, Non-Verbal and Style
	Presentation and discussion

	10.00
	Break
	10 minutes

	10.10
	4 Elements of Cross-Cultural Communication:  

Australian Organisational Values and Attitudes
	Group exercise. 

	10.25 
	Understanding Cross-Cultural Adaptation

Immigrants and Refugees

5 Stages of Cultural Adaptation
	Presentation. Ask group; personal experiences?

	10.40
	Cross-Cultural Bridge Building: Finding the 3rd Culture
	Presentation



	10.55
	Volunteering Opportunities and How to Volunteer.

Evaluation sheets
	Questions

	11.00
	Close
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