RENEWING
OUR STREETS
& SUBURBS
PROPERTY AND TENANCY
MANAGEMENT TRANSFERS
What is Renewal SA’s Renewing
Our Streets and Suburbs initiative?
The Government of South Australia is committed
to improving the quality of housing for South
Australian Housing Trust tenants and increasing the
supply of social and affordable housing, to create
safe communities and healthy neighbourhoods.
Renewal SA has been appointed as the government
body responsible for delivering these outcomes
through the Renewing Our Streets and Suburbs
initiative.

Renewal SA’s role is to develop stronger
partnerships with community housing providers
who bring flexible, customised and innovative
housing management to communities.
Renewal SA will also work closely with Housing
SA officers to support tenants whose lease
management is transferring to a community
housing provider.

What is a community
housing provider?
Community housing providers are nongovernment, usually not-for-profit organisations
providing quality housing services. They are
accountable to tenants, the community and
government for the effectiveness of the services
they provide and how they use their public
funding.
Community housing providers in South Australia
operate under a National Regulatory System.
The community housing providers that will take
over the management of public housing tenancies
are required to be accredited under the National
Regulatory System.
For tenants, this means providers are experienced
and meet national standards with strong policies,
procedures and management in place.
Appointed community housing providers have
been through a national tender process, which
evaluated their plans to work with tenants and
agencies to achieve the best outcomes for tenants.

Why is the management of
public housing properties and
tenancies being transferred to
community housing providers?
Community housing providers have access to
a range of tax and other financial benefits not
available to public housing providers (i.e. the South
Australian Housing Trust). This extra funding will
be able to be used to improve the services they
provide to their tenants, the quality of the homes
they manage and for new social housing.
For tenants, community housing providers are able
to deliver quality services that:
^^

are tailored to what works best locally

^^

link tenants to support services where needed

^^

ensure tenants can have their voices heard

^^

provide opportunities to take part in community
events and development activities.

How many properties will
transfer, where are they
located, and when will the
transfer happen?
The management of approximately 4000
public housing properties and tenancies were
transferred to community housing providers on
23 September 2017 with a further approximately
50 properties to be transferred in early-2018.
The properties are located in metropolitan areas
and country locations. A map showing the areas
covered by the property management transfers
appears on the last page of this fact sheet.
Some public housing tenancies in these areas
are not included in the property management
transfers. These include:
^^

^^

properties currently being purchased by
tenants
properties identified for other urban renewal
programs.

How will tenants know if their
property has been selected?
A letter has been sent to all affected tenants
notifying them about the transfer of the
management of their Housing SA lease agreement
and property to a community housing provider.
If unsure, tenants can contact the Housing SA
Contact Centre on 131 299.

Will there be more transfers
in the future?
There may be additional transfers in the future,
however this has not yet been confirmed.

Will tenants need to sign
new leases?
Tenants will not need to sign new leases.
The community housing provider will assume
responsibility for existing Housing SA managed
leases. If a tenant wants to enter into a new lease
agreement with their new community housing
landlord, this option will be available.

Will tenancy
conditions change?

How will transfer applications
be managed?

The rights and responsibilities included in all
current tenancy agreements will remain the
same during and after the property management
transfer.

If you have applied for a transfer to another
Housing SA property, your application will be
converted to an ordinary application for public
housing. For example, a Category 1 transfer will be
converted into a Category 1 ordinary application,
a Category 2 transfer will be converted into
a Category 2 ordinary application, and so on.
Tenants will keep their original benefit/approval
dates.

What about tenants who
are on a fixed-term lease,
probationary lease, direct
lease or a short-term lease?
Tenants’ lease arrangements at the time of
property management transfer will remain the
same after the transfer. Tenants’ leases will also
be reviewed using the same policy criteria that
Housing SA apply.

Will tenants have to take on
any additional responsibilities
like in cooperative housing?
The providers who were selected for this property
management transfer have professional staff who
fulfil these additional responsibilities. Unlike living
in housing co-operatives, it is not compulsory for
tenants take part in management activities.

How will tenants’ support
arrangements be affected?
Tenants will continue to have access to the same
community networks and supports they currently
have in place.

Will tenants continue
to receive home visits?
Yes. The community housing provider will conduct
regular visits to assess property condition,
tenants’ support needs and compliance with
tenants’ conditions of tenancy. Tenants will
continue to receive advance notice of home visits.

Will tenants be able
to keep their pets?
Yes. The community housing providers will allow
transferring tenants to keep their pets, provided
they are permitted by the relevant local authority.
The community housing providers will not charge
transferring tenants a ‘pet bond’.

Will tenants be able to apply
for a tenant exchange?
The tenant exchange applications of tenants
transferring to a community housing provider will
be cancelled at the time of transfer. While the new
community housing providers will not be required
to offer a tenant exchange program, they may
decide to do so.

Will tenants be able to
purchase their property?
Tenants transferring to a community housing
provider will be able to apply to purchase the
property they live in, if it is available for sale.

RENT PAYMENTS
Will tenants’ rents change?
Rent will continue to increase in line with
consumer price index (CPI) reviews as it does
now. Tenants’ out-of-pocket rent costs will not
increase as a result of their tenancy and property
management transferring to a community housing
provider.
Once tenants are transferred to a community
housing provider they, or members of
their household, may be eligible to receive
Commonwealth Rent Assistance (CRA). If eligible
for CRA, their rent will increase, but only by the
same amount of CRA that the household receives.
Therefore ‘after rent income’ will be the same as if
Housing SA had remained their property manager.

What is Commonwealth
Rent Assistance (CRA)?
CRA is a non-taxable payment that the
Commonwealth Government provides to people
in receipt of a Centrelink benefit who are paying
rent in the private market (including nongovernment organisations such as community
housing providers). Public housing tenants are not
eligible to receive CRA because they pay rent to a
government housing authority (i.e. Housing SA).
Tenants may be eligible for CRA when a
community housing provider becomes their
landlord. The majority of tenants receiving a
Centrelink or Department of Veterans Affairs
payment are likely to be eligible for CRA.
Community housing providers will assist with
the application process prior to the property
management transfer to make it as simple as
possible for tenants. More information will be
provided by the approved community housing
provider. There is no requirement for tenants to
attend a Centrelink office.
A separate fact sheet on Commonwealth Rent
Assistance (CRA) is available to assist transferring
tenants. The fact sheet is available at
www.sa.gov.au/communityhousing/transfers

How will tenants pay
their rent to the community
housing provider?
Community housing providers will offer a range
of payment options including CentrePay. This is
very similar to EasyPay and tenants can receive
assistance to arrange for their rent to be paid
automatically from their Centrelink payment.

What will happen to debt
repayment arrangements
in place at the time of the
transfer?
Tenants with a debt to Housing SA at the time
of transfer will be expected to maintain those
arrangements and continue to pay Housing SA
any money still owed.

What will happen to tenants’
credit and deposit in their
Housing SA account at the
time of transfer?
At the time of tenancy and property management
transfer, rent in advance and deposits will be
transferred from Housing SA to the community
housing provider. Any other credit will be refunded
to the tenant after the date of transfer.

Who will be responsible for
maintaining the properties?
Housing SA will continue to provide maintenance
services until the transfer date, and from that
time the community housing provider will be
responsible for property maintenance.
The community housing provider will assess
and prioritise maintenance work required,
taking into account individual property condition.
The community housing provide may undertake
a property assessment prior the transfer.
Tenants who have special needs will still be able
to request modifications and the request will
be dealt with as though the tenancy were still
managed by Housing SA.

Who will tenants contact
for maintenance on their
property?
Until the tenancy and property management
transfer date, tenants should continue to
telephone Housing SA maintenance on 131 288.
After the tenancy and property management
transfer, tenants will contact their new community
housing provider. Details will be provided at the
time of transfer.

Will families currently using
portable sleep outs be able
to continue using them?
Portable sleep outs will remain with eligible
tenancies, and will be managed by the community
housing provider.
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These maps are indicative only of the areas covered by the
tenancy and property management transfers. Not all public
housing properties in these areas will be transferred.
A) Housing
Choices South
Australia
Adelaide
Campbelltown
Felixstow
Hackney
Klemzig
Marden
Newton
North Adelaide
Paradise
Stepney
Vale Park
Walkerville
Windsor Gardens

B) Community
Housing Ltd

D) Unity Housing
Company Ltd

Clearview
Enfield
Lightsview
Northfield
Northgate
Oakden

Albert Park
Allenby Gardens
Beverley
Findon
Flinders Park
Fulham Gardens
Grange
Hendon
Henley Beach
Kidman Park
Royal Park
Seaton
Welland
West Hindmarsh
Woodville South
Woodville West

C) Anglicare SA
Athol Park
Cheltenham
Mansfield Park
Pennington
Woodville
Woodville Gardens
Woodville North
Woodville Park

E) Junction
Australia Ltd
Glengowrie
Morphettville
Park Holme
Plympton Park
F) Junction
Australia Ltd
Encounter Bay
Goolwa
Goolwa Beach
Goolwa North
Goolwa South
Hayborough
McCracken
Middleton
Mount Compass
Normanville
Port Elliot
Strathalbyn
Victor Harbor
Yankalilla

G) Unity
Housing
Company Ltd
Beachport
Bordertown
Keith
Kingston SE
Meningie
Millicent
Mount Burr
Nangwarry
Naracoorte
Penola
Robe

For more information about property and
tenancy management transfers, please:

Call: Housing SA
Contact Centre
131 299
Email: renewalsasasaht
transfer@sa.gov.au
Visit: www.sa.gov.au/
communityhousing/transfers
For more information about the Renewing
Our Streets and Suburbs initiative, please:

How can tenants
provide feedback about
the transfer process?
Liaison Officers from Renewal SA and the community
housing provider will work closely with transferring
tenants, outlining the transfer process, providing
information and addressing any concerns tenants
may have. Following the announcement of the
transfer, Liaison Officers will personally contact all
tenants to explain the transfer process and answer
any questions they have. Tenants can also request
a meeting with Liaison Officers if they prefer to talk
face-to-face. Tenants can contact a Liaison Officer
via the Housing SA Contact Centre during office hours
to ask questions or provide feedback.

Call: 1300 918 814
Visit: www.renewalsa.sa.
gov.au/streetsandsuburbs
Write: Renewal SA,
GPO Box 698, Adelaide SA 5001
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