
Compliance support and enforcement

Compliance and enforcement support

Publication of framework 
and guidance materials

Annual random compliance audits

Enforcement 
tools

Enforcement

Education 
and awareness

Engagement Capability Validation Improvement
Enforcement actions

Provide topical 
and timely 
compliance 
information 
to industry and 
stakeholders

Engage with 
industry and 
stakeholders 
to inform 
expectations 
and compliance 
standards

Ensure 
Retirement 
Villages Unit 
sta� maintain 
current 
compliance 
skills and 
knowledge

Conduct 
audits, 
inspections, 
notifications 
and case 
management 
activities

Encourage, 
develop 
and design 
innovative 
processes 
and methods 
to streamline 
compliance

Apply this framework 
to ensure transparent, 
consistent, accountable 
and proportional 
enforcement action


