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SA COMPANION CARD 

Frequently Asked Questions 
 

What is the Companion Card? 
The Companion Card is a credit-card sized card issued to people with 

disabilities. The Companion Card has a photograph of the cardholder 

and identifies that person as someone who requires attendant care 

support from a companion. 

A cardholder can present the Companion Card when buying a ticket to 

attend selected venues and facilities, and it allows their companion free 

entry to the same event or venue. 

 

Why have a Companion Card? 

The Companion Card was developed to promote the rights of people 

with a disability to fair ticketing. It is not a discount, concession or 

scheme, and is an easy way for organisations and businesses to comply 

with disability anti-discrimination legislation. 

Participating organisations and businesses will recognise the 

Companion Card and issue the cardholder with a second ticket for their 

companion at no extra charge. 

 

Who is a cardholder? 

A cardholder is a person with a disability whose application for a 

Companion Card has been successful and whose photograph and 

details appear on a Companion Card. 

 

Who is a companion? 

A companion is anyone who provides essential attendant care support to 

a person with a significant and permanent disability. 

A companion can be a paid or unpaid assistant or carer, family member, 

friend or partner. 

A companion will not necessarily be the same person each time. 
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Who can apply? 

You can apply for a Companion Card if you can demonstrate all of the 

following: 

• you live in South Australia 
• you have a significant and permanent disability 
• due to your disability you are unable to participate at most 

community venues and activities without attendant care support 
• your need for this level of support will be life-long 

 

What is attendant care support? 

Attendant care support includes significant assistance with mobility, 

communication, self-care or learning, where the use of aids, equipment 

or alternative strategies do not enable the person to carry out these 

tasks without assistance. 

The Companion Card cannot be issued to people who only require 

attendant care for social support, reassurance, encouragement, or just-

in-case scenarios. Nor is it issued to every person who has a disability. 

 

What is an affiliate? 

Affiliate is the term used to describe an organisation, business or venue 

that charge an admission or participation fee and have registered with 

the Companion Card program. 

 

Where can the Companion Card be used? 

Cardholders can present their Companion Card at any venue or event 

that charges an admission fee. Organisations and businesses should 

admit the cardholder’s companion at no charge. 

Venue and event operators are encouraged to formally register their 

acceptance of the Companion Card with the program to become an 

affiliate. 

Look for the Companion Card logo at premises or on promotional 

materials. 

A list of South Australian Companion Card affiliates is available on the 

SA Companion Card website www.sa.gov.au/CompanionCard.   

To check for interstate affiliates visit www.companioncard.gov.au.  

 

 

http://www.sa.gov.au/CompanionCard
http://www.companioncard.gov.au/
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What is a companion ticket? 

A companion ticket is the second ticket or admission issued for a 

companion, free of charge, so the cardholder can receive attendant care 

support to participate at a venue or activity. 

 

How much does the Companion Card cost? 

Companion Cards are issued free of charge. 

 

Can I have more than one card? 

No. Only one card can be issued at any time and is issued to the person 

that has been assessed as meeting the eligibility criteria.  

If a replacement card is issued it will have a new number and the 

previous card is immediately inactivated. This is for security reasons, to 

protect the affiliates and ensure integrity of the program. 

 

Is there an age restriction? 

No, there is no age restriction.  

While there are no age limits on who can receive a companion card, 

applicants must demonstrate that their need for high-level attendant care 

is likely to be lifelong.  

Most children require assistance from someone to access community 

activities and events. If your child’s condition is subject to improvement 

and they are likely to access the community independently as an adult, 

they will not be issued a Companion card.  

You may, however, be able to negotiate your child’s current care 

requirements directly with venue and activity operators. 

 

I can attend most places by myself but find some venues 

difficult because of their accessibility. Should I apply for a 

card to use at these venues? 

No. The Companion Card was not developed to overcome or 

compensate for any venue's lack of accessibility, including the absence 

of ramps, lifts or accessible toilets. Responsibility for these access 

issues remains with venue and activity operators. You may be able to 

contact these operators directly to discuss your requirements. 
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I am currently participating in a rehabilitation program with 

the aim to become more independent in the future, can I 

still apply? 

A Companion Card can only be issued when a permanent ongoing need 

for a companion can be demonstrated. 

A Companion Card cannot be issued to anyone who may become 

independent in the future, through treatment or management, training, 

recovery, or developmental improvements. 

If the criteria cannot be demonstrated or if your need for a companion to 

enable community access is unclear, it may be best to wait until 

completion of your rehabilitation program or when it can be 

demonstrated that your optimum recovery is complete. 

 

I feel better if I have a carer to support me in the 

community. Should I apply for a card? 

Companion Cards are for people with disability who require a companion 

to assist with things like mobility, self-care or communication over and 

above the use of aids and equipment. 

If you are able to do these things independently with aids and equipment 

but prefer to be supported by someone, then you may not be eligible for 

a Companion Card. 

 

I work full time. Does this prevent me from receiving a 

companion card? 

No. There is no income or assets test and people may apply irrespective 

of employment or financial status. 

 

I am a manager of a disability service. Are services able to 

be issued a companion card? 

No. Companion Cards are only issued in the name of the person with a 

disability. The person with a disability is then able to choose their 

companion in each instance. 
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Can someone else complete the application on my behalf? 

Yes, anyone can complete the form on your behalf or assist you. 

However, the information entered is still about you. If someone does 

assist you, please include their contact details in the application. 

 

I am going on holiday, can I use the card in another state? 

Yes. The Companion Card is recognised at affiliates throughout 

Australia. Visit http://www.companioncard.gov.au to check for registered 

affiliates interstate. 

  
 
 

How to apply 

• Complete a Companion Card application form 

• Provide a passport-size colour photograph 

• Provide relevant supporting documentation such as: 

o contact details of support services  

o current reports from health professionals (e.g. 

doctor, occupational therapist, or social worker) 

• Post your completed application to: 

SA Companion Card  

Reply Paid 292  

Adelaide SA 5001 

  

More information 

    

For an application form or to find out more about the 

Companion Card in South Australia, visit our website or 

Freecall the information line. 

1800 667 110  

www.sa.gov.au/CompanionCard 

http://www.companioncard.gov.au/

