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CONTACT DETAILS 
Call suppliers directly for more information about the available alert systems or to 
get help with choosing a device. 

MePACS Tunstall Healthcare 

 1800 807 718  1800 603 377 

 PASA@mepacs.com.au  AU.CustomerService@tunstall.com 

 mepacs.com.au/pasa  tunstallhealthcare.com.au/pasa 

Choosing a system 
that's right for you 
Personal AlertSA provides subsidised approved alert 
systems and monitoring services. 
 
Devices either come with a base unit connected to a 
monitoring service, or as standalone GPS personal 
devices. All devices are 4G compatible, monitored, 
have falls detection, and come with SIM cards. 
 
Purchase costs for items such as key safes and 
additional pendants are not covered by PASA. 
 
 
Options to consider 

• Pendant, wristband or watch – Would you prefer 
to where it around your neck on your wrist? 

• How heavy is it? – Consider if the weight of the 
device will be comfortable for you, especially if 
you will wear it around your neck. GPS-equipped 
devices are typically heavier than non-GPS. 

• GPS or home based unit – A GPS device runs off 
battery power and can operate while you're 
away from your home, pinpointing your location 
if the device is activated. With a home based 
unit, you need to be at home to enjoy the 
security benefits. 

 
 
 

Monitoring 

 
MePACS 24/7 monitoring through the 

MePACS response centre. 

 

Tunstall 

Can be provided by 
Tunstall Australasia 
OR 
by friends and family – a post-paid 
voice and data SIM card must be 
purchased separately for this 

  

 Installation 

 

MePACS 

Self-install with free telephone 
support  
OR 
$140 for installation by a 
technician. 

 

Tunstall 

Self-install with free telephone 
support 
OR 
Free installation in metro areas 
(within 60km radius of  
Adelaide CBD) 
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MePACS Home 
 
4G base unit and pendant 
 
What you pay 

$0 system 

$0 monitoring 

 
• 4G compatible 
• Fall detection 
• Easy one-touch button 
• Wear on your wrist or as a 

pendant 
• Two-way communication 

through home unit 
• Waterproof – can be worn 

in the bath or shower 
• No NBN connection needed 

 

Tunstall Gem4 
 
4G GPS pendant  
 
What you pay 
$0 system 

$0 monitoring 

 
• 4G compatible 
• Fall detection  
• GPS tracking 
• Help button 
• Ideal for applicants who 

want to live independently. 

 

Tunstall Gem5 
 
4G GPS smartwatch 
 
What you pay 
$0 system 

$0 monitoring 
 
 

 
• 4G compatible 
• Fall detection  
• GPS tracking 
• Ideal for applicants who 

want to live independently. 
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Tunstall  
Lifeline Digital 
4G base unit 

 
 
with 
Tunstall  
Vibby Fall Detector 
Pendant or watch 
 
 
What you pay 

$0 system 

$0 monitoring 

 
 
Lifeline Digital 

• Unobtrusive emergency 
support hub.  

• Trigger anywhere in the 
home, with a pendant. 

 
Vibby Fall Detector 

• Fall detecting 
• Ideal for applicants 

prone to fall injuries. 

Lifeline Digital

 
 

Vibby Fall Detector 

 


