
Understanding energy
A guide to electricity and gas for new arrivals

Energy in South 
Australia
South Australia is home to people from all 
over the world.
New arrivals may not be familiar with the way things are 
done here — this brochure explains how energy works.

Energy (electricity and gas) is used to power homes and 
businesses in South Australia.

In South Australia, all homes have electricity but only some 
homes have gas.

Electricity is used for things like lights, fridges, TVs, heaters/
coolers, and some water heaters and cooktops.

Gas may be used for things like water heaters, cooktops, and 
heaters.

Using and saving 
energy
The more electricity or gas you use, the 
more you will need to pay your energy 
retailer.
It’s important to only use the electricity or gas that you need.

There is lots of information on sa.gov.au/energy to help you 
to save energy. Alternatively, you can call the Energy Advisory 
Service. Translation and interpreting services are available on 
request.

Basic energy saving tips are included in Saving energy 
at home – a visual guide. This publication is available 
in a number of different languages and can be found 
by expanding the ‘download publications’ tab at 
sa.gov.au/energypartners.

Paying for energy 

Households purchase energy through an ‘energy retailer’.

Energy bills include costs to provide the service to you (called 
‘supply charges’), energy use charges, and a 10% Goods & 
Services Tax (GST).

Homes with both electricity and gas will have two bills and 
pay two supply charges (one for each service).

Electricity is charged in kilowatt hours (kWh). Gas is charged 
in megajoules (MJ). For example, 40 cents per kWh and 4 
cents per MJ.

Measuring use 

An electricity meter measures the electricity your home uses 
and, if the home has gas connected, a gas meter measures 
the gas. These meters are read regularly by your energy 
retailer so that they can send you a bill for the amount you’ve 
used.

Using energy safely
Always take care of your health and the 
health of those around you – don’t take 
health risks while trying to save energy.
Don’t heat indoor spaces by using gas stoves, cooktops 
or outdoor gas heaters. Don’t use heat beads, charcoal or 
briquettes inside as these give off poisonous gas that can 
make you sick or kill you

Some indoor gas heaters are designed without a chimney or 
pipes to outside the house — these need good ventilation to 
operate safely. Don’t use these in small rooms like bedrooms.

Search for ‘carbon monoxide’ at sa.gov.au for more 
information.
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Getting the best deal 
on energy 
There are lots of energy retailers who 
offer lots of different energy plans.
Households need to choose one that meets their needs. 
Choosing the right energy plan for you is important as it will 
impact how much you pay for your electricity or gas.

Households may choose to buy electricity and gas from 
different retailers, though you might get a better deal by 
using a single retailer for both.

Getting help
Help from energy retailers 

You will receive bills for the electricity or 
gas you’ve used from your energy retailer.
Your energy retailer can help you in a number of ways: 

• The bill they provide has lots of useful information on it. 
Understanding your bill can help you to manage your 
home energy use and costs.

• Energy bills are usually sent out every three months, 
but you can choose to pay monthly, fortnightly, or even 
weekly to make budgeting easier.

• If you are having trouble paying a bill, energy retailers 
can arrange a payment plan or give you access to their 
hardship program. They can also refer you to community 
workers including energy advisors and financial 
counsellors for assistance and support. 

• If you are eligible for an energy concession (see Help 
with paying your bill) make sure that this reduction 
appears on your bill. If it is missing, check with your 
energy retailer and Concessions SA. 

Don’t wait till your energy bill is overdue to ask for help!

Help with paying your bill 

Visit sa.gov.au/concessions or call the Concessions SA 
Hotline on 1800 307 758 to see if you are eligible for financial 
support to help with the cost of your energy bills or other 
costs of living.

Comparing the options

All the energy plans available are listed on 
energymadeeasy.gov.au or by calling 1300 585 165.

If you need an interpreter contact the Translating and 
Interpreting Service on 131 450 and ask them to contact 
Energy Made Easy on the number above.

Making a choice

Figuring out which energy plan to choose can be tricky. Ask 
for help from:

• a friend or colleague

• a community worker (see Getting Help below)

• the Energy Advisory Service by calling 8204 1888 or 
1800 671 907 (free call from fixed lines).

If you are having financial difficulties, firstly call your energy 
retailer and see what help they can provide. Additional 
assistance can be provided by a financial counsellor. For 
free help visit connected.org.au or call 08 8245 7100 or 
1800 007 007.

Finding a community worker 

You can find your nearest community worker by visiting 
connected.org.au or calling the phone number for the area 
you live in:

Area Phone

• Adelaide Inner North 08 8245 7100
• Adelaide West 

• Adelaide Inner South 

• Adelaide CBD 1800 615 677
• Adelaide East

• Adelaide Outer North

• Adelaide Outer South

• Southern Country SA

• Northern Country SA 1300 067 777

Resolving issues with your energy retailer 
If you’re having problems with your energy retailer and 
haven’t been able to resolve them, the Energy and Water 
Ombudsman can help. Visit ewosa.com.au (you can change 
the language at the top of the screen) or call them on 
1800 665 565.

Contact the Energy Advisory Service for free energy saving advice

Online: sa.gov.au/energy 
Email: energyadvice@sa.gov.au 
Phone: 8204 1888 or 1800 671 907 (free call from fixed lines) 
Interpreting or translation assistance is available on request.


