Further information ) et
and advice

If you require further information or want to discuss any aspect of retirement villages, you
can contact any of the organisations listed below.

It is also advisable to seek independent legal &/or financial advice, prior to entering into a
residence contract with a retirement village.

Disability, Ageing and Carers (DAC)

Disability, Ageing and Carers is part of the Department for Families and Communities. DAC
is responsible for administering retirement village legislation and is able to provide general
information and assistance on retirement village matters, clarify areas of concern and
provide a mediation service to help resolve disputes between residents and administering
authorities.

Level 4 South West, Riverside Centre, North Tce, Adelaide SA 5000
Telephone: 8207 0413 and 8207 0354

Facsimile: 8207 0555

Email: OFTARetirementVillages@dfc.sa.gov.au

Internet: www.sa.gov.au/seniors

Seniors Information Service (SIS)

SIS provides information to older people, the families of older people and their carers on a
very wide range of topics, including retirement villages, independent living units, serviced
apartments, community housing, residential parks and residential aged care facilities.

Ground Floor, 76 Waymouth Street, Adelaide SA 5000
Telephone: 8168 8776 Freecall 1800 636 368 (SA country callers)
Facsimile: 8221 5697

Email: information@seniors.asn.au

Internet: www.seniors.asn.au




South Australian Retirement Villages Residents’ Association (SARVRA)

SARVRA's members are residents of retirement villages. The Association’s goals are to
provide information and advice to, and advance the interests of, retirement village residents.
SARVRA also offers information to persons considering moving to a retirement village.

GPO Box 1701, Adelaide SA 5001

Telephone: 8232 0422 (COTA Seniors Voice switchboard)
Freecall: 1800 182 324 (SA country callers)

Email: sarvra@cotasa.org.au

COTA Seniors Voice

COTA Seniors Voice is a not-for-profit organisation which provides information and advice
on just about any topic concerning older South Australians, as well as access to a wide
range of services and benefits.

45 Flinders Street, Adelaide SA 5000
Telephone: 8232 0422 Freecall: 1800 182 324 (SA country callers)
Facsimile: 8232 0433

Email: cotasa@cotasa.org.au

Internet: www.cota.org.au

For COTA Seniors Voice membership services:
Freecall: 1300 1300 50

Internet: www.cota.com.au

Disability, Ageing and Carers
Retirement villages team

4th Floor, Riverside Centre

North Terrace (west of the railway station)
Adelaide SA 5000

Telephone 8207 0413 or 8207 0354
Facsimile 8207 0555



