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The South Australian Government’s Ask Just Once strategy establishes a single online 
entry point for government information and services - sa.gov.au for business and 
community customers.  The Land Services Group in collaboration with other Government 
agencies is part of the Housing, Property and Land franchise on sa.gov.au.  In March 
2011 the majority of Land Services website content was migrated to the Housing, 
Property and Land franchise and our new “home page” www.sa.gov.au/landservices  
went live. 
 
In the coming weeks the Land Services Group will begin to decommission pre-existing 
web pages. Once a webpage has been officially retired users will be automatically re-
directed through to the corresponding content on the new site.   The new site is customer 
centric and is structured around topics and themes of interest to customers, without the 
need to understand the organisational structure of Government. Content on the site will 
still be managed by the Land Services Group. 
 
Our existing applications will retain the same functionality within the new franchise. 
Access to online systems such as PropertyAssist, PIERS Online and Property Location 
Browser will not change. This is an improved and innovative way for the community to 
now locate property information and services from one source.  
 
We strongly encourage you to explore the franchise to familiarise yourself with it and 
promote it to colleagues.  The following links are examples of the two different page 
structures on the site; 

• Index page 
• Content page 

 
We will continue to keep all customers and relevant stakeholders informed throughout 
the transition process. For further information, please contact lsgfeedback@sa.gov.au 
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