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Message from Marie...

Welcome to our Summer and end of 2008
edition of the Office for Carers (OFC)
Newsletter.

The months since our last edition have
been both busy and productive.

Carers Week, 19 — 24 October was a
key point in our calendar with a number
of events that we attended or promoted.
There have been a number of forums attended by OFC, which identify
contemporary issues across a range of topics relating to carers. This
information will assist and inform our future planning and work focus.

Staffing...

We have had a number of staffing changes in the Office. Jillian Paull
took up a position in the non government sector and | have been
‘acting’ Manager since her departure.

The Office has a very competent and committed team in Pat Coidan
and Sue McKinnon who are working with me on the range of events
and projects of the Office. Pat comes to us from Office for Disability
and Client Services and brings a range of skills and knowledge, which
will be particularly valuable as she advances the SA Carers Strategic
Plan. We will have much more to say in relation to the Plan early in
the New Year and in the next newsletter.

Sue McKinnon is well known to many of you from her considerable
focus on improving the situation for carers through the Home and
Community Care program in Office for the Ageing.

We have also recently appointed Michelle Martin and already she has
made her mark as a valued member of our Office. Michelle will be
coordinating the OFC Newsletter and is undertaking some very
exciting work in the development of a team site for our colleagues in
DFC who juggle working and caring responsibilities. This site will offer
a central point for carers who are employees of DFC to access
relevant and timely information. More of the team site later in this
edition.

Kate Labudda, from Flinders University has undertaken a social work
student placement with us, which will conclude early in January. We
wish Kate well in her pursuits.

- ——.—.
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Website redevelopment...

The Department for Families and Communities is in the midst of a major website
redevelopment. Specific information for carers will now be available on the DFC website
in line with requests and suggestions carers have put to us. The Office has been very
keen to provide easily accessible and relevant online information to SA carers for some
time. The new site is in it's early stages and we have ideas for other types of content to
include (such as ‘Working Carers’), so the site is one which will grow and evolve and we
would welcome your comments and ideas.

The Carers Recognition Act...

Office for Carers is currently in the process of collating and analysing the data from
Government Departments required to provide reports against the SA Carers Recognition
Act. The analysis will assist in the 2008/9 reporting process. This is only the second year
of reporting and the first report against the Carers Recognition Act which Minister
Rankine will receive.

Minister Rankine...
| am pleased to include in this edition Minister Rankine’s considerations in relation to
carers in this state.

Dr David Caudrey...

Dr David Caudrey is the Executive Director of Office for the Ageing to whom Office for
Carers report. David had just assumed this position at the time of the previous
newsletter so we are pleased to also have his comments to include.

Finally...

2008 has again been a very busy year for us and we thank you for your support,
commitment and energy as a carer, service provider or Government Department.

The Office for Carers wish you a safe and healthy summer and 2009 and look forward to
working with you next year to continue to promote the Act and to recognise carers.

| -

Marie Farley, A/IManager Office for Carers
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Message from Mini  ster Rankine

It's only appropriate that during this festive end of the year, we take the
time to acknowledge and thank those who give so much to our
community.

One of the most important - and often under recognised — groups of
people who make this world a better place are of course carers.

Carers are people like you and | who have taken on the challenging and
life-changing role of providing care to a relative or friend who has a
disability, is frail aged or has a chronic illness.

Carers often take on this enormous responsibility with little preparation for the role and | am
honoured to have the responsibility for carers as part of my Ministerial portfolio
responsibilities.

There are, of course, many challenges facing governments at all levels in relation to
supporting and responding to the needs of carers. 1 think it's important to realise that their
needs should be viewed as separate to the needs of those to whom care is being provided.

We all know South Australia has an ageing population — as well as significant numbers of
‘baby boomers’ approaching retirement age — and this means we can only expect the
demand on working family members or friends to provide a level of care to relatives or
friends to rise.

Recent figures from the Australian Bureau of Statistics A Profile of Carers in Australia 2008
indicate that almost two thirds of all carers aged between 15 — 64 years were employed
(63% or 1.3million people). Of employed carers, around 790,000 were employed full-time
with 473,000 being in part-time employment.

This is why | was pleased to see that recent Carers Week activities encouraged by the
Office for Carers focused on working carers, encouraging work teams across government
to take time to recognise and acknowledge the significant contribution that our colleagues,
who are also carers, add to our communities and to the lives of their loved ones.

| encourage you to spend some time thinking about how we can all assist the carers
amongst us, whatever our role, to feel valued and supported in their workplace and in their
caring roles.

Finally, | wish you all best wishes and Seasons Greetings for a safe and happy Christmas.

Kt
P
/

Hon Minister Jennifer Rankine MP

Minister for Ageing
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Message from David Caudrey, Executive Director
Office for the Ageing

I am happy to have the Office for Carers
alongside the Office for the Ageing in our Department.

I know that carers come with a wide variety of caring
roles and the person receiving care could be at any
age, with a variety of disabilities or health issues,
with many types of relationship to the carer.

Housing the Office for Carers alongside the Office for the Ageing is for good
administrative reasons, but the Carers team know only too well that they have to
address issues for all carers.

The Carers Recognition Act gives us a mandate to further carers’ issues across
government and to lead the way in making sure that work places are supportive of
informal caring responsibilities of staff by accepting more flexible ways of working. We
also want to make sure that government services for the general public are sensitive to
the caring roles of many citizens.

The Office for Carers has a leadership role, but many program areas also support
carers in practical ways. For example the Home and Community Care Program
administered by the Office for the Ageing fund 76 agencies to provide respite for
carers. The total number of people getting a respite break is 3,645 at total funding of
$9.8 million.

The Office for Disability and Client Services has separate respite programs which
support 1,593 people at a total cost of $9.5M (2006/07 figures).

Our Minister Jennifer Rankine has expressed a clear direction that the Department
includes issues for carers in its policy formulation and that carers receive as much help
as possible from Government.

David Caudrey, Executive Director

Summer Edition 2008




Mosaic

Approximately 70 guests gathered at
the Marion Community Centre on 20
October 2008 to celebrate the launch of
a Carers Tribute Mosaic. Sheridan
Stuart is the mosaic artist who guided
the 34 carers aged 9 — 87 in its creation
and development. The completion of
the artwork was a mammoth task
requiring 300 hours of cooperative
labour and is a lasting tribute to carers.

Peter Sparrow, Chief Executive Officer
of the Carer Support and Respite
Centre spoke to the history and
development of the mosaic. The
artwork was the brainchild of the Carer
Support and Respite Centre who
commissioned and supported the
project. The project was enabled
through funding received from Home
and Community Care in the Centres
function of providing support for carers.

Marie Farley, Office for Carers, had the
honour of unveiling the mosaic. She
spoke to the audience about the Office
for Carers and the ongoing importance
of raising awareness in regard to carers
and the many issues they face in their
role. As the mosaic is transportable it
will be viewed by many people and is
therefore a creative means to raise
awareness.

She remarked on the expressiveness of
the mosaic which can be seen to
symbolically represent the shared
journey of caring as well as the unique
experiences of individual carers.
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Bette Bradke and Peter Sparrow with the
carers tribute mosaic

The mosaic speaks of both the positive
aspects of caring as well as recognising
the many challenges and sacrifices
carers face.

The Mayor of Marion, Felicity-Ann
Lewis, took the opportunity to welcome
the guests, expressing her delight in
having the artwork displayed in the City
of Marion. She spoke of the important
role of carers to the fabric of our society
and the value of this project at many
levels, including bringing carers
together to develop new skills with the
creation of a lasting tribute now
available for many to enjoy.

Champagne and snacks followed, with
many opportunities taken to have
photos with the Mosaic as a backdrop.
The mosaic will remain on display at the
Marion cultural centre for several
months before being taken on a tour of
other cultural centres and venues in
2009.

It is well worth travelling to see this work
of art.
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Carer Support Network Website Launch

The Carer Support Network SA Website
Launch on the Tuesday 21 of October
was attended by 80 people consisting of
carers from across the State, service
providers and funding bodies. The
website aims to promote a better
understanding of the support provided to
carers in South Australia and specifically
to inform service providers, funding
bodies and the community of the services
provided by the Carer Support Network
SA.

The Network has been working together
formally and informally over seventeen
years and has grown from one to 6
organisations collectively providing carer
support to over 11,000 carers across
South Australia. Our objective is to
facilitate quality carer support across the
state. This is achieved through
collaboration between the organisations
which employ the service model and the
principles of what is known as the ‘Carer
Support Model’ which originated from Pat
Smytherman’s early work in relation to
carers. The Website will also assist
Carers to identify the local carer support
agency in their community

Members of the Carer Support Network,
Anne Gale (Deputy CE: DFC) and David
Caudrey (Executive Director Office for
the Ageing) at the launch.

The Carer Support Network is made up of six, separately
incorporated carer support organisations which use a particular

carer support model unique to South Australia.

Carers Link - Barossa and Districts
Carers Link - Lower North
Carers Link - Yorke Peninsula

South Coast Carer Support - Southern Fleurieu Peninsula
Northern Carers Network - Northern Suburbs
Carer Support and Respite Centre -Southern and Eastern

Suburbs
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The strength of the Carer Support Respite is considered an outcome of
Network SA is grounded in listening to the Carer Support as quite often carers need
carer and understanding their needs, just someone to listen: respite comes
providing consistency in terms of the later.

model of support offered across the State. For more information log on to
The underlying principles of the model are ~ www.carersupportsa.org.au
consistent with the SA Carers Charter and

are:

Acknowledges the value of Carers
and their role

Focuses on the Carer and their
health and wellbeing

Helps overcome the isolation and
disconnectedness that Carers feel
within their role

Helps Carers to maintain their
individuality and take control of their
own lives

Links Carers to other Carers
individually or in groups so that they
can share ideas

Provides opportunities for recreation
and relaxation

Supports the whole family

Brings carers together with staff who
understand their needs and
aspirations.

Informs and supports Carers to link
with other agencies that can help the
person they care for.

Facilitates skills development
training to help Carers with their
caring role

Provides a collaborative voice for
carers and their agencies.

Builds the personal resilience of
Carers

Is a cost effective way of supporting
Carers to sustain their role whilst
keeping their own physical and
mental health

Anne Gale and David Caudrey with Pat
Smytherman at the launch.
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DisAbility Expo

DisAbility Expo is a significant annual
event providing a range of information and
resources for people with a disability, their
family, carer and friends.

This year the DisAbility Expo was held in
November at the Jubilee Pavilion,
Adelaide Showgrounds, with over 5,000
people attending this year. It is a
significant event on the calendar for
people with a disability or those with an
interest in the issue. The Office for Carers
was very pleased to attend as part of the
Department for Families and Communities
(DFC) stand, talking to a broad range of
people about the Office for Carers role
and function, carers legislation and carer
services.

Other DFC units represented at this stand
were the Affordable Housing Unit, Office
for the Ageing, Companion Card and
Disability Services.

Ms Anne Gale, Deputy CE, DFC opened
the event and spoke of the considerable
and growing value of this event to South
Australians who can access a range of
relevant information at the one forum.
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A significant number of carer bags
stacked with goodies such as the
Supporting Carers Packs (incorporating
the SA Carers Recognition Act 2005,
Carers Charter and Carers Policy), Carer
posters and other promotional items were
handed out.

It was very pleasing that a number of non
government agencies sought to have
additional information and posters sent to
them in the days following the Expo to
distribute and use with clients, their carers
and in staff induction programs.
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Carers Week 2008

Carers Week within Office for Carers
continues to be a real focal point to our
year — and provides opportunities to
raise awareness about carers and the
issues they face in more creative ways.

As with 2007 Carers Week we again
focussed on raising awareness of carers
within Government.

Last year we had one central morning
tea for our employees — this year work
teams in the Department for Families
and Communities took up the Office for
Carers challenge to hold team site
morning teas on Carers Day, Tuesday
21 October.

The goal was to promote understanding
of the important role and enormous
contribution of the many of our
colleagues who are also carers,
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who daily juggle their work with caring
responsibilities. We were able to provide
balloons, posters, Supporting Carer
packs and other promotional material to
those who organised the events.

It was also very pleasing to be able to
assist a number of other government
departments including numerous
agencies in the Department of Health,
Environment Protection Authority, Office
of the Employee Ombudsman and
Children Youth & Women’s Health
Service as they arranged morning teas.

The broad promotion across
Government brought many queries
about carer services and entitlements
which we were able to answer, or to
advise who or what else might be of
assistance.

DFC Team sites

The Office for Carers is in the process of
developing a team site designed to
connect the many DFC employees who
are also carers in their private lives.

The team site enables this to occur in a
space which is readily accessible
regardless of the geographic location of
the employee. It aims to support and
improve the welfare of our employees
who juggle work and caring
responsibilities by supplying information
relating to HR policies, statistics,
employee health and wellbeing, topics of
interest, upcoming events,
announcements and support services.
We know that caring occurs on a
continuum and as the demands on the
carer change so to does the need for a
variety of information.

The team site will also raise awareness
of the role carers undertake and provide,
in a central location, information to their
managers on HR policies which exist to
support employees who are carers.

The team site will include a private blog
to provide peer based support, share
knowledge, common experiences and
coping strategies as well as providing a
place to network.

As caring can be an evolving and often
challenging experience we hope the
team site will meet a range of needs of
our staff. We plan for the site to be ‘open
for business’ early next year.

If you are a DFC working carer and
would like to be involved in the blog or
have suggestions for information you
would like to see on the site please
contact Michelle Martin on
michelle.martin@dfc.sa.gov.au

8207 0424




Topic: Young Carers

Office for Carers attended the recent
Bringlt: Young Carers Forum 2008 in
Canberra which was organised by
Carers Australia 26 and 27 November.
We also attended a workshop in Sydney
hosted by the Social Policy Research
Centre, University of NSW. Recent
research on young carers was reported
with particular emphasis on the
Australian situation.

Professor Bettina Cass, reported
on preliminary findings from the first
year of a 3 year Australian
Research Council study of Children
as Carers project of which SA is a
partner with NSW.

Dr Trish Hill and Cathy Thomson
provided findings from a report
prepared for the National Youth
Affairs Research Scheme (NYARS)
regarding Young Carers: their
characteristics and geographical
distribution.

Professor Saul Becker presented to
the group on Young Carers: Global
perspectives.

The following is by no means exhaustive
of the content of the workshop but with
the aim to bring to you a summary of just
some of the data which was presented
in relation to young people who provide
care.

‘Caring’ is a positive part of our culture —
in supporting and providing care to those
close to us.
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Research however increasingly informs
us that the role of caring will often have
economic, health and wellbeing, and
social impacts for individuals across all
ages. When we think of the
considerations and presenting issues for
a person in their 50s in providing care
for a partner of 35 years, it will be very
different than where the potential carer
is a child of 5—-12.

Caring has only in recent decades
begun to be recognised however for a
range of reasons young carers remain
largely unrecognised. This might be
because the child and family tend to
understate the caring contribution of the
young person as “helping out”, as “what
family do” and / or through concern for
what others, including child protection
agencies, will think. Many young carers
are targets of bullies at school as a
result of the perceived “difference” and
will therefore not divulge their
circumstances where there is a risk of
being disbelieved or not understood.

Who is most likely to be a young carer?

Research tells us that although it can be
true for any young person because of
their particular family and personal
circumstances, it is more likely to be so
where there has been migratory activity
or disruption has occurred to the family
network, or where the family is headed
by a sole parent.



What further understanding did the
research provide as to why young
carers don't seek support from
services?

Young people who try to juggle
schooling and the range of caring
responsibilities typically won’t have time
to identify services even if they realise
that they are a young person who is
providing care. They may not have the
confidence to approach the service; they
may be discouraged by the processes
required to access the service, and
possible waiting lists. They may be
discouraged by previous poor outcomes.
Services to young carers are not
uniformly available — in many areas,
especially in rural and remote regions,
specific services for young carers will not
exist. The result is young carers remain
isolated and not supported until a crisis
occurs.

Young carers risk social exclusion from
key activities —accessing services;
connecting and talking with others in a
similar situation; securing a job.

Young people who are providing care
are at high risk of disadvantage.

They have greater likelihood of living in
a low income household, especially for
the younger of young people who
provide care. They are more likely to live
in a household which relies on income
support and to experience financial
vulnerability.
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They will have reduced likelihood to
complete education and successfully
transition to employment. This likelihood
is greater for young people from CALD
and indigenous backgrounds, from
regional and remote areas, and where
the care recipient has mental health
ISsues.

There is a marked difference in the
young person’s ability to participate in
employment, especially in relation to full
time work opportunities when compared
to all young people.

The forums and research workshops
highlight:
- the need to continue to raise

awareness about young people as
carers
that there are many aspects to
consider in identifying and
supporting young people within the
context of their families and their
community
responses should be tailored to the
needs of the young carer including
how they might access information
the need to have a comprehensive
approach which encompasses the
education system, the health
system and the family and welfare
systems




Symposium

The Australian Centre for Community
Services Research (ACCSR)
symposium was held in October at

Flinders University to discuss the theme:

Who really provides caregiving at the
end of life?

The symposium provided a forum for
presentation and discussion of recent
research findings regarding carers. Dr
Kate Burns from the School of Social
Work, Flinders University opened the
discussion with an overview of issues
and research concerning caregiving and
the end of life. She drew on feminist
theory to demonstrate how care is
constructed in the modern society, and
highlighted the fact that still the majority
of carers in modern society are women.

Professor David Currow, Department of
Palliative and Supportive Services,
Flinders University discussed the results
of a recent study which examined the
association between specialised
palliative care services (SPCS) and
short- and long-term caregiver
outcomes. The study found that SPCS
was associated with meaningful
improvements in short-term (“unmet
needs”) and long-term caregiver-defined
outcomes.
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Graeme Thompson from the Australian
Bureau of Statistics (ABS) then
discussed national survey data on the
profile of carers. He emphasised while
this topic was relatively new he
anticipated data collection and analysis
in relation to carers would continue to
improve and become a valuable
resource for key stakeholders.

The research findings will inform
planning in carer policy and service
development.
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Useful Links

ABS - Profile of Carers in Australia

This report presents the latest data from the Australian Bureau of Statistics on carers:
people who provide informal assistance to people with disabilities, long-term health
conditions or to older people.

http://www.abs.qov.au/AUSSTATS/abs@.nsf/DetailsPage  /4448.02008?0OpenDocument

Inquiry to better support for carers — national

On Wednesday 14 May 2008 the Minister for Families, Housing, Community Services
and Indigenous Affairs, The Hon Jenny Macklin MP, asked the Committee to inquire into
and report on better support for carers.
http://www.aph.gov.au/house/committee/fchy/carers/i ndex.htm

National disability strategy

As part of an ongoing commitment to the rights of people with disability, the Australian
Government is developing a National Disability Strategy (the Strategy). The Strategy will
be developed in close consultation with the Australian community, disability and carer
peak bodies, employers, industry experts and state and territory governments.
http://www.facsia.gov.au/internet/facsinternet.nsf/ disabilities/nds.htm

Transport assistance for people with a disability

South Australian residents with disabilities, will be able to apply for transport assistance
under the Plus One Free Companion card and the South Australian Transport Subsidy
Scheme (SATSS).

http://www.opt.dtei.sa.gov.au/accessible/assistance .html

Got something you would like to contribute?

If you have any related stories or events that you would like published in the Office for
Carers newsletter, please contact Michelle Martin on (08) 8207 0424 or e-malil
michelle.martin@dfc.sa.gov.au with details.

Know someone who might be interested in receiving t his newsletter?

If you know of anyone or any organisation who would like to receive this newsletter,
please encourage them to contact michelle.martin@dfc.sa.gov.au to have their details
added to our mailing list.




