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Introduction 
This report provides 2009/10 data from the Disability Services National 
Minimum Data Set (DS NMDS). The DS NMDS collection is: 

 a set of nationally significant data items or pieces of information that 
are collected in all Australian jurisdictions: and 

 an agreed method of collection and transmission. 
The purpose of the DS NMDS collection is to facilitate the annual collation of 
nationally comparable data about specialist disability services, and to obtain 
reliable, consistent data with minimal load on the disability services field. 
Under the NDA, the Disability Administrators in all Australian jurisdictions are 
responsible for ensuring that DS NMDS information will be comparable across 
all jurisdictions and years.  
The DS NMDS provides information relating to Disability funded service 
outlets and users of these services, including support needs of users and 
informal carer arrangements. 

Why is the data collected 
In the past, CSTDA NMDS data has been used for a wide range of purposes, 
such as for planning, national program evaluation and to monitor 
achievement of program objectives and agreed priorities. Specific examples 
of uses to which the data have been put, are: 

 support budget submissions for increased funding or changing funding 
emphasis 

 support planning for future service delivery 
 resist proposals to increase the level of service user contributions by 

demonstrating the high proportion of CSTDA service users who have 
benefits or pensions as their main income source 

 provide national comparisons of numbers of service users living in 
institutional versus community-based settings  

 indicate that certain groups of people (e.g. people of Aboriginal and 
Torres Strait Islander origin) are not accessing services as much as 
could be expected.  

Full-year data about service users can also provide: 
 a profile of all people receiving a CSTDA-funded service in a financial 

year 
 data on carer arrangements, which enables issues relating to ageing 

carers to be monitored and planned for 
 information about the quantity of services provided to some service 

users can be examined in relation to various characteristics of service 
users, such as their support needs, disability group, carer 
arrangements and whether they live in metropolitan or rural locations. 

Acknowledgement 
• The data provided in this report is based on the final 2009/10 DS NMDS 

data prepared by the Australian Institute of Health and Welfare (AIHW).  
Information is for South Australia only.  The figures in this document do 
not include employment services, which are managed exclusively by the 
Australian Government. 
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• For the purpose of this report, the reference to government refers to 
Disability Services only and Non Government may include Local 
Government, other State Government agencies, for profit and not for profit 
organisation. 

Information in this report 
This report is broken into four parts.  Part one provides a profile of South 
Australia.  Part two provides information using a two-way split to report 
Government and Non Government separately, while part three reports the 
data using a three way split, identifying clients that are unique to 
Government, Non Government or those who received a service from both. 
Part four provides a comparison of the data over five years.  

 
 
 
 
For further information please contact: 
 
Leoni Fear  84154386 
 
Or 
 
Jo Perkins 84154385 
 
 

Page 2 



 

PART ONE— DISABILITY SECTOR PROFILE 
The data provided in parts one, two and three of this report is based on the final 
2009/10 DS NMDS data prepared by the Australian Institute of Health and Welfare 
(AIHW).  Information is for South Australia only.  The figures in this document do not 
include employment services, which are managed exclusively by the Australian 
Government. 

This section details clients, services and service outlet information for all agencies and 
clients who were funded with CSTDA/NDA funding during the 2009/10 financial year. 

SERVICE TYPE OUTLET INFORMATION 
A service type outlet is defined as the unit of the funded agency that delivers a 
particular CSTDA service type at, or from, a discrete location.  A total of 837 
Service Type Outlets participated in the 2009/10 data collection – an increase of 24 
outlets from the 2008/09 collection. 

Total Service Type Outlets 
 

Of the total 837 Service Type Outlets 
that reported under the NMDS, 49% 
provided various types of 
accommodation support (the majority 
being group homes). A further 17% and 
12% respectively identified Community 
Access and Community Support as 
their main service type. 
 

 

Location of Service Type Outlets 
 

The majority (79%) of Service Type 
Outlets operating in 2009/10 were based 
in metropolitan locations with 21% 
located in country South Australia and 
less than 1% in Northern Territory. 
 

 
 
 
 
 

 
 

 
 
 

Operational Details 
 

A total of 778 (93%) outlets were funded for 
the full financial year.  Of these service 
outlets, 596 provided services for 52 weeks 
of the year. 

 

Sector Responsibility 
Of the 813 operational outlets, 199 
(24%) were government and 638 
(76%) were non-government. 
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DISABILITY CLIENTS - DEMOGRAPHIC DETAILS 
Clients can receive more than one service type during the financial year.  Therefore, total 
clients are less than total service types provided in the reporting period. 
 
In 2009/10 a total of 20,784 unique individuals with a disability were provided with a total of 
39,106 funded services.  This represents a 3% increase in individuals and a 7.7% increase 
in services from last year (2008/09). 
 

Country of Birth 
Most clients (86%) were born in 
Australia.   
 

 Total Unique Clients 

Country 2009-10 2008-09 2007-08

Australia  17961 17248 16,315
England 758 692 743
New Zealand  111 89 90
Italy  178 157 164
Viet Nam 63 63 54
Scotland 103 90 96
Greece  89 75 72
Germany 99 84 77
Philippines 32 26 25
India 36 31 36
Other 758 675 647
Not Stated 596 915 1,031
TOTAL 20,784 20,145 19,350

 

Geographical Location  
71% of clients lived in the metropolitan 
area; 24% lived in country areas. Of 
the 251 clients reported with an 
interstate postcode, 116 of these were 
in the Northern Territory. 
 

 

 

Indigenous Status 
 

19,313 (93%) clients were reported as Not 
Aboriginal or Torres Strait Islander.  4% 
(841) were recorded as being Aboriginal 
and/or Torres Strait Islander.   
 

Indigenous Status
Total clients 

Aboriginal/Not TSI 771
TSI/Not Aboriginal 17
Both 53
Neither 19,313
Not Stated 630
TOTAL 20,784

 
Of the 841 Aboriginal and/or Torres Strait 
Islander clients, 61% were males and 39% 
were females.   

Age by Sex 
 

Of the total clients, 11,600 (56%) were males 
and 9,184 (44%) females.   

 

 
The most common age group for males 
was 10 to 19 years and for females, 50 
to 59 years.  
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Source of Income/Labour Force 
Status 

23% (4,745) of clients were less than 
16 years, where income source is not 
applicable.  For clients aged 16 years 
and over (16,039), 67% (10,809) 
identified the Disability Support 
Pension as their main source of 
income.  18% (2,882) of clients were 
recorded with an income of not known.  
 
During 2009/10, there were 16,352 
working-age clients (aged 15yrs or 
more) reported.   

 

Disability Type 
The most common primary disability 
types reported were intellectual (37%), 
vision (14%) and physical (13%).  
Secondary disability types were 
predominantly physical, speech and 
neurological. 

 

Method of Communication 
70% of clients reported that their main 
method of communication was effective 
spoken language;1% used other 
effective non-spoken language and 1% 
used sign language. 18% had little or no 
effective communication method. 

 

 

Interpreter Services 
The majority of clients (91%) did not require 
interpreter services.  2% and 4% required an 
interpreter for spoken and non-spoken 
communication respectively. 

Residential Setting 
75% of clients lived in a private home.  7% 
lived in supported accommodation and 5% 
lived in group homes. 

 

Living Arrangements 
79% of clients either lived with family 
or with other individuals, while 17% 
lived alone.  

Severity of Disability 
A total of 8,586 clients were reported 
as having a severe level of disability, 
while 7,610 were reported as having a 
profound disability. 

 

 
Note: The severity of disability assigned to each client is 
derived from their reported support needs in the areas of 
mobility, communication and self care. 
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CARER INFORMATION 
A total of 12,009 clients were 
supported by unpaid carers.  Of those, 
11,336 (94%) were identified as a 
primary carer – that is, persons 
providing support with self-care, 
mobility or communication. 

 
Existence of Carer Total % 

Yes, have an unpaid 
carer 12,009 58

No, do not have a carer 8,090 39
Not stated 685 3

Total 20,784 100%

Co-Residency 
Of the 12,009 clients supported by a carer, 
10,351 (86%) of them lived in the same 
household.  

 

 
 

Relationship with Client 
 

The majority of carers (7,636 or 64%) 
were identified as the mother of the client.  
Partners of clients (wife, husband, 
male/female partner) accounted for 16% 
of carers. 

Age Group of Carer 
 

The majority of carers (78%) were 
between 25 and 64 years of age.  A further 
14% of carers were 65 years or over and 
less than 1% were under 25 years.  
 
 
 
 
 
 

 
 
 
 

 
 

Of the 11,336 primary carers, there were 
1,243 reported as living with clients as a co 
resident and their age was 65 years or more. 
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SERVICE TYPES PROVIDED 

Service Types 
Of the total services reported for 2009/10 
(39,106), 22,333 (57%) were for 
community support.  The majority of 
these were for case management 11,099 
(50%). 
 

 

Total Services by Service Type 

Service Types 
Unique 
Clients 

Total 
Services 

Large Residential/Institution 621 622 

Small Residential/Institution 27 27 

Hostels 34 34 

Group Homes 1,040 1,083 

Attendant Care/Personal Care 963 1,054 
In-home Accommodation and 
Support 2,676 3,124 

Alternative Family Placement 77 77 

Other Accommodation Support 2 2 
Total Accommodation Support 5,074 6,023 

Therapy Support for Individuals 3,497 4,146 

Early Childhood Intervention 1,112 1,201 

Behaviour/Specialist Intervention 636 661 

Counselling 1,808 1,886 
Regional Resource and Support 
Teams 2,045 2,104 

Case Management 10,755 11,099 

Other Community Support 1,178 1,236 
Total Community Support 15,817 22,333 

Learning and Life Skills 
Development 4,386 5,168 

Recreation/Holiday Programs 2,571 2,820 

Other Community Access 455 470 
Total Community Access 6,358 8,458 

Own Home Respite 349 392 
Centre-Based Respite/Respite 
Homes 815 908 

Host Family Respite/Peer Support 
Respite 237 239 

Flexible Respite 435 447 

Other Respite 306 306 

Total Respite 1,763 2,292 

Service Type Distribution 
Of the 39,106 services provided in 2009/10 
there were 17,036 services provided to clients 
by Government and 22,070 services provided 
to clients by Non Government organisations. 

 

 

Total Clients leaving the Service 
 
A total of 3,510 services provide to 2,724 
clients were closed during the year.  The 
main reasons why clients left the service 
type were ‘No longer required other’ 
(28.4%), ‘other’ (22.3%) and ‘client died’ 
(15.9%)  
 

Service Exit Reason 
Total 

Services % 
No longer required - moved 
to mainstream 130 3.7%
No longer required - other 996 28.4%
Moved to residential, 
institutional or supported 
accommodation. 110 3.0%
Needs increased 198 5.6%
Moved out of area 549 15.6%
Died 560 15.9%
Service user terminated 
services 126 3.7%
Other 776 22.3%
Not Stated 65 1.8%

Total 3,510 100.00%
 
NOTE: Individuals can receive services from multiple service 
types and/or service categories therefore, the total clients 
should not be added.  The total clients shown for each 
service type is a unique client total for that service type. The 
total service category figure is unique across the particular 
service category. 
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PART TWO - DS NMDS DISTRIBUTION BETWEEN 
GOVERNMENT AND NON GOVERNMENT SECTORS 
Note: The Government and Non Government client numbers are not unique to the relevant sector in this 
section and clients who received a service from both Government and Non Government sectors have been 
counted in both. The client numbers from each sector should not be added. 
For the purpose of this report, the reference to government refers to Disability Services only and Non 
Government may include Local Government, other State Government agencies, for profit and not for profit 
organisations. 
Section A reports Government DS NMDS information. Section B reports DS NDMS information for 
Non Government organisations. 
 

Of the 813 operational outlets, 199 (24%) were government and 638 (76%) were non-
government. 

Of the total clients reported who received a service in 2009/10 (20,784), 12,768 were 
provided with a service by the Government sector and 12,318 were provided with a 
service by the non Government sector.  

 

Section A: GOVERNMENT DS NMDS INFORMATION (DISABILITY 
SERVICES) 

DISABILITY SERVICES SERVICE 
TYPE OUTLET 
 

Of the 199 Government Service Type 
Outlets reported, 76% provided various 
types of accommodation support (93% 
of these were group homes).  

 

 

Disability Services - Location of 
Service Type Outlets 

The majority (84%) of Service Type 
Outlets operating in 2009/10 were 
based in metropolitan locations with 
16% located in country South 
Australia. 

 
 

 

Disability Services Outlet 
Operational Details 
 

A total of 195 (98%) outlets were funded 
for the full financial year.  Of these service 
outlets, 100% provided services for 52 
weeks of the year. 
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DISABILITY SERVICES – CLIENT  DEMOGRAPHIC DETAILS 
This section describes service outlets, client demographics and services provided by 
the Government sector (Disability Services). In 2009/10 Disability Services provided 
12,768 individuals with a disability with a total of 17,036 services. 
 

Disability Services Clients - Country 
of Birth 

Most clients (91%) were born in 
Australia.   

 

 

Disability Services Clients -
Indigenous Status 

12,226 (96%) clients were reported as 
Not Aboriginal or Torres Strait Islander.  
Only 4% (542) were recorded as being 
Aboriginal and/or Torres Strait Islander.   

 

Indigenous Status Total clients
Aboriginal/Not TSI 482 
TSI/Not Aboriginal 15 

Both  45 
Neither 12,226 

Not Stated 0 
TOTAL 12,768 

 
 

 
Of the 542 Aboriginal and/or Torres Strait 
Islander clients, 62% were males and 38% 
were females.   

Disability Services Clients - Age by 
Sex 

Of all clients, 7,499 (59%) were males and 
5,269 (41%) females.  The most common 
age group for males was 10 to 19 years 
and for females, 50 to 59 years. 

 

 
 

Disability Services Clients - Source of 
Income/Labour Force Status 
 

22% (2,797) of clients were less than 16 
years where income source is not applicable.  
For clients aged 16 years and over (9,971), 
85% of clients (8,527) identified the Disability 
Support Pension as their main source of 
income.  There was 3% (317) of clients who 
were recorded with an income of not known.  
 

  

 
Country Total Clients 

Australia 11,631

England 329

New Zealand 78

Italy 86

Viet Nam 47

Scotland 42

Greece 52

Germany 43

Philippines 22

India 22

Other 416

TOTAL 12,768
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Disability Services Clients - Geographical 
Location  
 

70% of clients lived in the metropolitan 
area; 26% lived in country areas. 
Postcodes for 365 clients were 
recorded as ‘not stated’.  
 

 

 

Disability Services Clients -  
Disability Type 
 

The most common primary disability 
types reported were intellectual (50%), 
acquired brain injury (14%) and 
physical (12%).  Secondary disability 
types were predominantly physical, 
speech and neurological. 

 

 

Disability Services Clients—Method of 
Communication 
 

70% of clients reported that their main 
method of communication was effective 
spoken language; 2% used other effective 
non-spoken language and 1% used sign 
language.  23% had little or no effective 
communication method.  
 
 

 
 

 
 

Disability Services  Clients - 
Interpreter Services 
 

The majority of clients (94%) did not 
require interpreter services.  2% and 
4% required an interpreter for spoken 
and non-spoken communication 
respectively. 

 

Disability Services  Clients - 
Residential Setting 
 

82% of clients lived in a private home.  
6% lived in supported accommodation 
and 6% lived in group homes. 

 

 

Disability Services  Clients - Living 
Arrangements 
 

85% of clients either lived with family 
or others with other individuals, while 
15% lived alone. 
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Disability Services  Clients - 
Severity of Disability 

A total of 5,612 were reported as 
having a profound disability while 
5,184 clients were reported having a 
severe disability. 

 
Note: The severity of disability assigned to 
each client is derived from their reported 
support needs in the areas of mobility, 
communication and self care. 
 

 
 

 

DISABILITY SERVICES CLIENTS - CARER INFORMATION 
A total of 8,174 clients were supported by an unpaid carer. Of those 7,865 (96%) were 
identified as a primary carer – that is persons providing support with self-care, mobility or 
communication. 
 
 

Existence of 
Carer Total % 
Yes, have an 
unpaid carer 8,174 64%

No, do not have a 
carer 4,594 36%

Total 12,768 100.0%

Co-Residency 
Of the 8,174 clients supported by a 
carer, 7,166 (88%) of them lived in the 
same household. 
Additionally, of the 7,865 carers 
identified as a primary carer, 830 lived 
in the same residence and were 
reported with an age of 65yrs or over. 
 

 

Relationship with Client 
The majority of carers (5,360 or 66%) 
were identified as the mother of the client.  
Partners of clients (wife, husband, 
male/female partner) account for 15% of 
carers. 

Age Group of Carer 
The majority of carers (83%) were 
between 25 and 64 years of age.  A 
further 13% of carers were 65 years or 
over and 1% were less than 25 years. 
3% of carers were recorded with an 
age group of not stated. 
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DISABILITY SERVICES - SERVICE TYPES PROVIDED 
 

Disability Services - Services by 
Service Categories 

Of the 17,036 services provided by 
Disability Services, 15,794 (93%) 
were for Community Support.  Within 
the community support category, 
10,137 (60%) were for case 
management. 
 

 
 

Service Types Clients Service
s 

Large Residential/Institution 306 307
Small Residential/Institution 6 6
Group Homes 482 505
Attendant Care/Personal Care 12 12
In-home Accommodation and 
Support 17 17

Total Accommodation 
Support 797 847

Therapy Support 2,239 2,266
Early Childhood Intervention 658 683
Behaviour/Specialist 
Intervention 78 78
Regional Resource and Support 
Teams 2,012 2,046
Case Management 9,902 10,137
Other Community Support 584 584

Total Community Support 12,602 15,794
Learning and Life Skills 
Development 62 67
Other Community Access 258 271

Total Community Access 320 338
Centre-Based Respite 43 43
Flexible Respite 14 14

Total Respite 55 57

Disability Services Clients leaving 
the Service 
 

A total of 1,713 clients comprising 1,890 
services left the various service types 
during the year.  The main reasons why 
clients left the service type were ‘no 
longer needs assistance from outlet – 
other’ (40%), ‘client moved out of area’ 
(23%) and ‘other’ (19.3%) 

 
 
 
 
 
 

Exit Reason 
Total 

Services % 
No longer needs assistance - 

moved to mainstream 26 1.4%
No longer needs assistance -  
other 756 40.0%
Service user moved to 
accom setting 28 1.5%
User Needs Increased 10 .05%
Moved out of area 435 23.0%
Died 253 13.4%
Service user terminated 
arrangement 18 1.0%
Other 364 19.3%

Total 1,890 100%
 
 

NOTE: Individuals can receive services 
from multiple service types and/or service 
categories. The total clients should not be 
added.  The total number of individuals for 
each service type is a unique total for the 
service type. The total service category 
figure is unique across the particular 
service category.  
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Section B: NON GOVERNMENT DS NMDS INFORMATION  
This section describes service outlets, client demographics and services provided 
by the non Government sector. In 2009/10 there were 12,318 clients who were 
provided with a total of 22,070 services by Non Government organisations. 
 

NON GOVERNMENT SERVICE 
TYPE OUTLET  

Of the 638 Non Government Service 
Type Outlets that reported under the 
DS NMDS, 42% provided various 
types of accommodation support (56% 
of these were group homes).  

 

 
 

Non Government Location of 
Service Type Outlets 
 
The majority (77%) of Service Type 
Outlets operating in 2009/10 were 
based in metropolitan locations with 
23% located in country South 
Australia.  
 

 

 

 

 
 

Non Government Operational 
Details 

 

A total of 583 (91%) outlets were 
funded for the full financial year.  Of 
these service outlets, 67% (401) 
provided services for 52 weeks of the 
year. 
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NON GOVERNMENT – CLIENT  DEMOGRAPHIC DETAILS 
 

Non Government Clients–Country of 
Birth 

Most clients (83%) were born in 
Australia. 5% of clients had a country of 
birth recorded as not stated.  

 
  
Country Total Clients 
Australia 10,191
England 586
New Zealand 59
Italy 131
Viet Nam 26
Scotland 77
Greece 62

Germany 79
Philippines 22
India 22

Other 467

Not Stated 596

TOTAL 12,318

Non Government Clients—
Indigenous Status 

11,225 (91%) clients were reported as not 
Aboriginal or Torres Strait Islander.  4% 
(463) were recorded as being Aboriginal 
and/or Torres Strait Islander. 

Of the 463 Aboriginal and/or Torres Strait 
Islander clients, 60% were males and 
40% were females.   

 

Indigenous Status Total clients 

Aboriginal/Not TSI 435
TSI/Not Aboriginal 10
Both  18
Neither 11,225
Not Stated 630

TOTAL 12,318

Non Government Clients—Age by 
Sex 

Of the total clients (12,138), 6,473 (53%) were 
males and 5,845 (47%) females.  The most 
common age group for males was 10 to 19 years 
and for females, 80 to 89 years.  

 

Non Government Clients—
Geographical Location  

73% of clients lived in the metropolitan area; 
21% lived in country areas. Postcodes for 629 
clients (5%) were recorded as not stated. 

 

 

Non Government Clients—Source of 
Income/Labour Force Status 

21% (2,627) of clients were less than 16 
years where income source is not 
applicable.  For clients aged 16 years and 
over (9,691), 57% of clients (5,555) 
identified the Disability Support Pension as 
their main source of income.  There was 
27% (2,585) of clients who were recorded 
with an income of not known and 5% (443) 
of clients were recorded as not stated.  
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Non Government Clients—Disability 
Type 

The highest primary disability types 
reported were intellectual (29%), vision 
(23%) and physical (13%).  Secondary 
disability types were predominantly 
physical, neurological and speech. 

 

 

Non Government Clients-Method of 
Communication. 

67% of clients reported that their main 
method of communication was effective 
spoken language; 1% used other effective 
non-spoken language and 2% used sign 
language.  17% had little or no effective 
communication method.  

 

 

Non Government Clients—Interpreter 
Services 

The majority of clients (87%) did not require 
interpreter services.  2% and 6% required 
an interpreter for spoken and non-spoken 
communication respectively. 

Non Government Clients—
Residential Setting 

71% of clients lived in a private home.  7% 
lived in supported accommodation and 6% 
lived in group homes. 

 

Non Government Clients—Living 
Arrangements 

74% of clients either lived with family or 
with other individuals, while 19% lived 
alone. 7% were reported as not stated. 

Non Government Severity of 
Disability 

A total of 5,144 clients were reported with a 
severe disability while, 4,112 were reported 
as having a profound disability and always 
needing assistance with activities of daily 
living. 
 

Note: The severity of disability assigned to each 
client is derived from their reported support 
needs in the areas of mobility, communication 
and self care. 
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NON GOVERNMENT - CARER INFORMATION 
A total of 6,999 clients were supported by an unpaid carer.  Of those, 6,366 (91%) were 
identified as primary carers – that is persons providing support with self-care, mobility or 
communication. 
 
 
 
Existence of 

Carer Total % 
Yes, have an 
unpaid carer 6,999 57%

No, do not have 
a carer 4,634 38%

Not stated 685 5%

Total 12,318 100.00%
 

Non Government Client—Carer Co-
Residency 

Of the 6,999 clients supported by a carer, 
5,668 (81%) of them lived in the same 
household. Of the 6,366 carers with a 
primary status, 799 were a co-resident 
with a reported age of 65 yrs or more. 
 

 

 
 

Non Government Client—Carer 
Relationship with Client 
The majority of carers (4,187 or 60%) were 
identified as the mother of the client.  
Partners of clients (wife, husband, 
male/female partner) account for 17% of 
carers. 
 
 

Non Government Client—Carer Age 
Group of Carer 
 

The majority of carers (39%) were between 
46 and 64 years of age.  A further 33% of 
carers were 25 - 44 years and less than 1% 
were less than 25 years. 11% of carers 
were recorded with an age group of not 
stated. 
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NON GOVERNMENT - SERVICE TYPES PROVIDED 

Non Government Services by Service 
Categories 

Of the 22,070 services provided to Non 
Government clients, 37% were for 
Community Access and 23% were for 
Community Support. 5,101 (63%) of the 
8,120 Community Access services 
provided were for Learning and Life style 
development. 

 

 

Non Government Clients leaving the 
Service 
A total of 820 clients comprising 1,042 
services left the various service types during 
the year.  The main reasons why clients left 
the service type were ‘other’ (30%), ‘client 
moved out of area’ (22%) and ‘client died’ 
(20%) 
 

Exit Reason 
Total 

Services % 
No longer needs assistance - 
moved to mainstream 104 6.4%
No longer needs assistance - 
other 240 14.8%
Service user moved to 
accom setting 82 5.1%
User Needs Increased 188 11.6%
Moved out of area 114 7.0%
Died 307 19.0%
Service user terminated 108 6.7%
Other 412 25.4%
Not Stated 65 4.0%

 Total 1620 100.0%
 
 

 
 

 
Specific Service Types 

Total 
Clients 

Total 
Services 

Large Residential/Institution 315 315
Small Residential/Institution 21 21
Hostels 34 34
Group Homes 559 578
Attendant Care/Personal Care 957 1,042
In-home Accommodation and Support 2,660 3,107
Alternative Family Placement 77 77
Other Accommodation Support 2 2

Total Accommodation Support 4,304 5,176
Therapy Support for Individuals 1,515 1,880
Early Childhood Intervention 484 518
Behaviour/Specialist Intervention 558 583
Counselling 1,808 1,886
Regional Resource and Support 
Teams 58 58
Case Management 922 962
Other Community Support 635 652

Total Community Support 4,636 6,539
Learning and Life Skills Development 4,327 5,101
Recreation/Holiday Programs 2,571 2,820
Other Community Access 197 199

Total Community Access 6,092 8,120
Own Home Respite 349 392
Centre-Based Respite/Respite Homes 775 865
Host Family Respite/Peer Support 
Respite 237 239
Flexible Respite 422 433
Other Respite 306 306

Total Respite 1,715 2,235
 
 
NOTE: Individuals can receive services from 
multiple service types and/or service categories 
The total clients should not be added.  The total 
number of individuals for each service type is a 
unique total for the service type. The total 
service category figure is unique across the 
particular service category.  
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PART THREE - CSTDA NMDS DISTRIBUTION BETWEEEN 
GOVERNMENT, NON GOVERNMENT AND A COMBINATION 
OF BOTH. 
Clients may receive services from only a Government agency, a Non Government organisation or a combination of 
both. This section provides data that indicates unique clients who received services only from Government, Non 
Government or received services jointly from both. 
For the purpose of this report, the reference to government refers to Disability Services only and non 
government may include local government, other state government agencies, for profit and not for profit 
organisations. 

Distribution of Clients Reported 
The data indicates that 20,784 individual 
clients accessed a funded service during 
2009/10. Of these clients, 4,302 unique 
clients received services through both the 
Govt and NGO sectors while 8,466 clients 
received services only from Government 
(Disability Services) and 8,016 from non 
Government organisations. 

 

 

Level of Severity 
Joint Government and Non Government 
clients recorded the highest percentage of 
clients with a profound disability (49%).  
 
For clients recorded as having a severe 
disability, there was only a small variance 
across the three-way split, with unique 
Government and joint clients being the 
highest and equal with 40%. 
 
Unique Non Government clients had the 
highest percentage (23%) for moderate/mild 
disability.  
 
Not stated responses were only indentified 
for unique clients of non Government with 
9% (756) of clients recording a ‘not stated’ 
response.  

 

 
For unique clients who received a service 
from both Government and non Government 
there were no not stated responses. 
 
 
 

 
 
 
 
Note: The severity assigned to each client is 
derived from their reported support needs in the 
areas of mobility, communication and self care. 
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Distribution of Services Provided 
 

Of the 36,195 services provided in 2009/10 
there were 10,808 services provided to 
unique Government only clients, 13,817 
services provided to unique Non 
Government only clients and 14,481 
services provided to clients of both 
Government and Non Government. 
 
 

 

 
 
 
Of the 13,817 services provided to unique 
Non Government clients, 40% were for 
Community Access and 33% were for 
Community Support.  3,665 (66%) of the 
5,515 Community Access services provided 
were for Learning and Life style 
development. 
 
 
 
Of the 10,808 services provided to unique 
Government clients, 92% were for 
Community Support. Off the 9,958 services 
provided for Community Support, 80% were 
for Case Management and Regional 
Resource Teams. 
 
 
 
Of the 14,481 services provided to clients 
who received a combination of Government 
and Non Government, 7,853 (54%) were for 
Community Support. Of the 7,853 
Community Support services provided, 3,766 
(48%) were for Case management. 
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PART FOUR — CSTDA NMDS FIVE YEAR COMPARISON 
The data provided is based on the final 2005/06, 2006/07, 2007/08, 2008/09 and 2009/10 DS 
NMDS data prepared by the Australian Institute of Health and Welfare.  Information is for South 
Australia only.  The figures in this document do not include employment services, which are 
managed exclusively by the Australian Government. 

SERVICE TYPE OUTLET DETAILS 
The total number of all Service Type Outlets participating in the data collections steadily 
increased between 2005/06 and 2009/10.  

Of the total Service Type Outlets that have been reported under the NMDS, accommodation 
has consistently remained the category with the highest number of service outlets. 
 

 

 

 

Location of Service Type Outlets 
 

The majority of Service Type Outlets operating during the five year comparison were based in 
metropolitan locations.  
 

 

Location 2005/06 2006/07 2007/08 2008/09 2009/10 

Metro 519 557 575 652 658
Country 193 192 152 156 177
NT 9 9 4 5 2
Other Interstate 0 0 1     

Total 721 758 732 813 837
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DISABILITY CLIENTS - COMPARISON DETAILS 
Clients can receive more than one service type during the financial year.  Therefore, total 
clients are less than total services provided in the reporting period.   

Individual unique clients has steadily increased since the data collection commenced in 
2003/04. There has been a 33.5% increase from 2003/04 to 2008/09. 

 2005/06 2006/07 2007/08 2008/09 2009/10 
Total unique clients 15,959 17,041 19,350 20,145 20,784 

Indigenous Status 
 

 Total Clients   
Indigenous Status 2005-06 2006-07 2007-08 2008/09 2009/10

Aboriginal, Not TSI 545 576 781 798 771 

TSI, Not Aboriginal 5 10 14 12 17 

Both 7 16 23 30 53 

Neither 14835 15499 17,410 18,359 19,313 

Not Stated 567 940 1,122 946 630 

Total 15959 17041 19,350 20,145 20,784 

Age by Sex 
The most common age group for males is 0 – 19 years. For females the most common age 
groups was 50 – 59.  
 
The male/female ratio has remained relatively constant over the five years of the data 
collection. 

 

  
Total Male Clients 

Client 
Age 

2005-
06 % 

2006-
07 % 

2007-
08 % 

2008-
09 % 

2009-
10 % 

0 - 9 1,277 15.2% 1,369 15.0% 1,635 15.8% 1799 16.1% 1,892 16.3%
10 - 19 1,479 17.6% 1,501 16.4% 1,905 18.4% 1935 17.3% 2,072 17.9%
20 - 29 1,038 12.4% 1,103 12.1% 1,343 13.0% 1479 13.2% 1,499 12.9%
30 - 39 1,041 12.4% 1,145 12.5% 1,197 11.5% 1229 11.0% 1,179 10.2%
40 - 49 1,159 13.8% 1,236 13.5% 1,351 13.0% 1522 13.6% 1,454 12.5%
50 - 59 1,075 12.8% 1,155 12.6% 1,276 12.3% 1412 12.6% 1,472 12.7%
60 - 69 623 7.4% 839 9.2% 859 8.3% 966 8.6% 1,083 9.3%
70 - 79 292 3.5% 327 3.6% 343 3.3% 358 3.2% 396 3.4%
80 - 89 318 3.8% 351 3.8% 350 3.4% 357 3.2% 405 3.5%
90 - 99 93 1.1% 121 1.3% 107 1.0% 117 1.1% 146 1.3%
100+ 4 0.1% 3 0.0% 4 0.0% 4 0.0% 2 <1%
Total 8,399 100.0% 9,150 100.0% 10,370 100.0% 11,178 100.0% 11,600 100.0% 
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Total Female Clients 

Client Age 
2005-

06 % 
2006-

07 % 
2007-

08 % 
2008-

09 % 
2009-

10 % 
0 - 9 687 9.1% 716 9.1% 799 8.9% 839 9.4% 878 9.6%

10 -19 812 10.8% 899 11.4% 1,174 13.1% 1090 12.2% 1,145 12.5%
20 - 29 735 9.7% 779 9.9% 953 10.6% 1000 11.2% 1,033 11.2%
30 - 39 941 12.5% 922 11.7% 1,032 11.5% 925 10.3% 883 9.6%
40 - 49 1,154 15.3% 1,186 15.0% 1,386 15.5% 1383 15.4% 1,265 13.8%
50 - 59 1,116 14.8% 1,219 15.5% 1,334 14.9% 1373 15.3% 1,347 14.7%
60 - 69 662 8.8% 728 9.2% 842 9.4% 872 9.7% 1,016 11.0%
70 - 79 436 5.8% 418 5.3% 439 4.9% 421 4.7% 478 5.2%
80 - 89 722 9.6% 740 9.4% 722 8.1% 769 8.6% 795 8.7%
90 - 99 270 3.6% 271 3.4% 281 3.1% 277 3.1% 335 3.6%
100+ 12 0.2% 13 0.2% 10 0.1% 8 0.1% 9 0.1%
Total 7,547 100.0% 7,891 100.0% 8,972 100.0% 8,957 100.0% 9,184 100.0%

 
 

Client Age 2005-06 2006-07 2007-08 2008-09 2009-10 
Not Stated 13 0 8 10 0 
Not Known 0 0 0 0 0 

 

 

Disability Type 
 
The proportions of disability types have remained consistent across the five years. 
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CARER DETAILS COMPARISON 
There has generally been an improvement in the quality of the data relating to carers, with ‘Not 
Stated’ response rates reducing. 
 

Has Carer 

2005/06 
  

2006/07 
  

2007/08 2008/09 2009-10 

Total 
Clients 

% of 
Total 

Clients 
Total 

Clients 

% of 
Total 

Clients 
Total 

Clients 

% of 
Total 

Clients 
Total 

Clients 

% of 
Total 

Clients 
Total 

Clients 

% of 
Total 

Clients 
Yes 11,031 69.13% 11,376 66.76% 10,716 55.40% 11,068 54.94% 12,009 57.78%
No  4,291 26.89% 5,625 33.01% 7,612 39.30% 8,080 40.11% 8,090 38.92%

Not Stated 636 3.99% 40 0.23% 1,022 5.30% 997 4.95% 685 3.30%
Total 15,958 100% 17,041 100.00% 19,350 100.00% 20,145 100.00% 20,784 100.00%

 

Co-Residency 
 

The proportion of co resident carers has 
increased over the five years, while the 
proportion of non-resident carers has 
fluctuated slightly. 
 

 
 
 
 
 
The response rate for this question has 
increased significantly between the 
2005/06 and 2009-10 financial years. 
2,240 clients did not state co-residency in 
2005/06 compared to 281 in 2009-10.  

 
 
 
 

 

 

Relationship with Client 
The rate of ‘not-stated’ responses has 
decreased dramatically from 2005/06 to 
2008/09 with other categories largely 
stable. ‘Mother’ has consistently been 
reported as the main relationship of the 
carer. 
 

 
 

Age Group of Carer 
 

Over the five years the 25 – 44 year age 
group has consistently been increasing.  
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SERVICE TYPES PROVIDED COMPARISON 
  2005/06 2006/07 2007/08 2008/09 2009/10 
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Large Institution 
(>20 places) 882 886 16.96% 840 842 15.12% 727 732 13.40% 663 667 11.49% 621 622 10.33% 

Small Institution 
(<20 places) 12 12 0.23% 20 20 0.36% 26 26 0.48% 28 28 0.48% 27 27 0.45% 

Hostels 14 14 0.27% 14 14 0.25% 14 14 0.26% 35 35 0.60% 34 34 0.56% 

Group Homes 786 827 15.83% 883 921 16.54% 991 1,044 19.10% 1,007 1,079 18.58% 1,040 1,083 17.98% 
Attendant 
Care/Personal Care 711 742 14.21% 928 1,003 18.01% 789 832 15.23% 745 788 13.57% 963 1,054 17.50% 
In Home 
Accommodation 
Support 2,142 2,659 50.91% 2,277 2,689 48.30% 2,307 2,737 50.09% 2,708 3,131 53.93% 2,676 3,124 51.87% 

Alternative Family 
Placement 83 83 1.59% 78 78 1.40% 74 74 1.35% 73 73 1.26% 77 77 1.28% 

Other 
Accommodation 
Support     0.00% 1 1 0.02% 5 5 0.09% 5 5 0.09% 2 2 0.03% 

Total 
Accommodation 4,334 5,223 100.00% 4,677 5,568 100.00% 4,599 5,464 100.00% 4,947 5,806 100.00% 5,074 6,023 100.00% 

Therapy Support 2,069 2,142 14.69% 2,000 2,155 13.90% 2,006 2,013 9.06% 1,498 1,504 7.51% 3,497 4,146 18.56% 

Early Childhood 
Intervention 887 948 6.50% 983 1,087 7.01% 951 1,077 4.85% 1,113 1,186 5.92% 1,112 1,201 5.38% 

Behaviour/Specialist 
Intervention 478 482 3.30% 467 467 3.01% 489 491 2.20% 581 584 2.92% 636 661 2.96% 
Couselling 1,196 1,245 8.54% 1,521 1,590 10.26% 1,579 1,652 7.43% 1,540 1,636 8.17% 1,808 1,886 8.44% 

Regional Resource 
Teams 1,344 1,382 9.48% 1,272 1,296 8.36% 4,665 5,262 23.68% 3,219 3,358 16.77% 2,045 2,104 9.42% 
Casemanagement 7,306 7,718 52.94% 7,718 8,147 52.56% 8,608 10,647 47.91% 10,161 10,671 53.30% 10,755 11,099 49.70% 
Other Community 
Support 663 663 4.55% 752 759 4.90% 1,047 1,082 4.87% 1,048 1,080 5.39% 1,178 1,236 5.53% 

Total Community 
Support 11,348 14,580 100.00% 12,024 15,501 100.00% 14,263 22,224 100.00% 14,951 20,019 100.00% 15,817 22,333 100.00% 

P
age 24 



 

 
 

 

 
Note:  Individual clients can receive services from multiple service types and/or service categories. These figures should not be added, to do so would 
include duplicates.  The total clients shown in each of the service types is a unique client total for that service type. The total clients shown in the service 
category total is a unique client total across the particular service category.  
The percentage of service category is based on the percentage of the total services for the particular service category. 
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Learning and Life 
Skills Development 3,597 4,242 73.59% 3,693 4,363 61.95% 4,228 5,013 66.41% 4,000 4,631 57.48% 4,386 5,168 61.10% 

Recreation/Holiday 
Programs 1,369 1,404 24.35% 2,273 2,482 35.25% 2,206 2,410 31.92% 2,715 2,983 37.02% 2,571 2,820 33.34% 

Other Community 
Access 119 119 2.06% 195 197 2.80% 126 126 1.67% 428 443 5.50% 455 470 5.56% 

Total Community 
Access 4,610 5,765 100.00% 5,302 7,042 100.00% 5,735 7,549 100.00% 6,173 8,057 100.00% 6,358 8,458 100.00% 

Own Home 
Respite 311 342 18.05% 342 368 18.35% 277 309 14.55% 332 358 15.48% 349 392 17.10% 

Centre-based 
Respite 709 785 41.42% 748 834 41.60% 823 927 43.65% 808 901 38.95% 815 908 39.62% 
Host Family 
Respite 193 195 10.29% 183 187 9.33% 172 175 8.24% 244 245 10.59% 237 239 10.43% 

Flexible Respite 249 255 13.46% 323 332 16.56% 376 389 18.31% 483 499 21.57% 435 447 19.50% 

Other Respite 318 318 16.78% 284 284 14.16% 324 324 15.25% 309 310 13.40% 306 306 13.35% 

Total Respite 1,566 1,895 100.00% 1,593 2005 100.00% 1,664 2,124 100.00% 1,842 2,313 100.00% 1,763 2,292 100.00% 

Grand Total - 
Unique Clients 

and Total 
Services for 

each Financial 
Year 15,959 27,463   17,041 30,116   19,350 37,361   20,145 36,195   20,784 39,106  

P
age 25 


