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Workshop Run Sheet: Cultural Awareness 
in Volunteering Programs

                                                                                                                                                f
	Time
	Activity
	Notes

	9.00
	Welcome. Introduction:  Objectives and Outline 

Why we need cultural awareness. Cultural statistics

Our Values, Opportunities. The Benefits.
	5 minutes. Longer if required



	9.05
	Attracting and Supporting CALD Volunteers

Knowledge & Skills, Motivations, Keys.
	Presentation



	9.10


	Cultural Audit: Participants introduce selves, countries of birth, parents' countries of birth. 
	Draw Hi/Low Context Arc on Flipchart/whiteboard. 



	9.20
	Understanding Culture: What is culture? 

Generalising and Stereotyping 
	Presentation

	9.30
	4 Elements of Cross-Cultural Communication:  Verbal, Non-Verbal, Style and Values
	Presentation/ Discussion



	10.00
	Break
	10 minutes

	10.10
	Understanding Cross-Cultural Adaptation

Immigrants and Refugees

5 Stages of Cultural Adaptation
	Presentation. Ask group; personal experiences or know of others exp?



	10.30
	Cross-Cultural Bridge Building: Finding the 3rd Culture
	Presentation



	10.35
	Hints for Engaging with Culturally Diverse Communities
	Presentation. Discussion of current, planned activities 



	10.50
	Questions, Discussion.

Evaluation sheets
	Group discussion

	11.00
	Close
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