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percentages and CRA 
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Income Based Rent – Assessable percentages   
Age Relationship Income Type & 

Additional Criteria 
Assess
able 

% 

Comments 
 

Any 
Age 

Any relationship Family Tax Benefit A, B, 
Child Support & Child 
Payments 

15%  

0-15 Any relationship  0%  

16-17 Child of 
tenant/tenant’s 
partner, Step Child, 
Foster Child 

 0% If tenant or tenant’s partner is 
aged 16-17, adult rate of 25% is 
used for rent calculation 

16-20 Relationship other 
than above 

 25% 21% if total assessable household 
income <Newstart rate for single 
person with no children; 25% if 
total assessable income >= 
Newstart rate for single person 
with no children 

18-20 Child of 
tenant/tenant’s 
partner, Step Child, 
Foster Child 

Only Statutory Income 15%  

Only Non Statutory Income 15%  

Combination of Statutory 
and Non statutory 

15% Income = Youth Allowance rate 
applicable for age 

21+ Foster Child Previously a guardianship 
of the minister child and 
still living with foster 
parents 

20%  

21+ Any relationship 
other than Foster 
Child 

Payments other than FTB, 
Child Support and Child 
Payment 

25% 21% if total assessable household 
income < Newstart rate for single 
person with no children; 25% if 
total assessable household income 
>= Newstart rate for single person 
with children 

 
Note: Minimum Income applies if total assessable household income is less than Austudy Rates for household 
circumstances. Where this occurs, the total weekly income must be adjusted to equate to Austudy rates 
applicable to household circumstance.  Refer to separate fact sheet regarding Minimum Income. 
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Commonwealth Rent Assistance (CRA)  
 
About Commonwealth Rent Assistance 
Commonwealth Rent Assistance (CRA) is a non-taxable payment from the Commonwealth Government to 
eligible renters in receipt of Centrelink payments and paying rent in the private market. Eligibility for CRA is 

assessed by Centrelink. 
 
The majority of tenants that pay rent to community housing organisations are eligible to receive CRA. However, 
tenants paying rent directly to a government housing authority, e.g. Housing SA, are not eligible for CRA. 
 

How CRA is included in Community Housing rents 
From 25 October 2012, all (i.e. 100%) of the maximum amount of CRA to which community housing tenants are 
entitled is treated as a rental supplement and included in rent. 
 
Determining the maximum amount of CRA to which a person is entitled is a complex calculation. This is because 
the amount of CRA paid by Centrelink is based on the amount of rent a tenant pays, but for community housing 
the CRA amount must first be calculated by the community housing organisation and included in the rent 
amount. Centrelink is then advised of the rent amount (that includes CRA), and they will set the CRA payment 
level accordingly. 
 
The rent calculation performed by a community housing organisation involves the use of formulas to determine 
the maximum entitlement to CRA, a process sometimes referred to as “optimising CRA”. These formulas 
calculate CRA accurately for the vast majority of situations. However when CRA payments are reduced by 
Centrelink in certain circumstances e.g. when child support maintenance payments exceed a set threshold, the 
actual amount of CRA received by the tenant is used for a rent assessment in place of a calculated amount. This 
avoids situations where the CRA amount is over-calculated and the tenant ends up out of pocket. 

 

Eligibility for CRA 

Most community housing tenants that receive a Centrelink pension, benefit or allowance are eligible to receive 
CRA. However there are several specific exclusions. Tenants that do not already receive CRA must apply to 
Centrelink to have their eligibility confirmed. 

 

Single Newstart Allowance and Sickness Allowance recipients under the age of 25 years are not eligible to 
receive CRA if living in the principal home of a parent. Those aged 25 years and over can receive CRA when living 
with their parents. 

 

Single DSP recipients under the age of 21 years are not eligible to receive CRA if living in the principal home of a 
parent. Those aged 21 years and over can receive CRA when living with their parents.    

What is the difference between a pension, benefit and an allowance? 

Pensions are long term support payments lasting for a person's lifetime or until they become ineligible. 
These types of payments include age pension, disability support pension and carer payment.  

Allowances or benefits provide short term support for people who are unable to find employment, who 
are unable to work because of illness or injury, or who are undergoing special hardship.  

How CRA is paid to couples 
Rules for payment of CRA to a member of a couple vary depending on the payment type being received by each 
partner, as outlined in the following table: 
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Couple residing together 

The following table explains the provisions for payment of CRA to members of a couple residing together: 

 

                              If... Then CRA is... 

One member of a couple receives Family Tax 
Benefit Part A at greater than the base FTB 
child rate, 

Paid in total to the FTB recipient, based on total rent 
paid by the couple. 

Note: Any existing entitlement to payment of CRA with 
social security or veterans entitlement payment MUST 
be cancelled at the same time as the decision is made 
to add CRA to a recipient's FTB Part A. 

One of a couple is a service pensioner in 
receipt of CRA under the Veterans' 
Entitlements Act, 

Paid to the partner on a social security pension at half 
the total amount payable. 

 

One of a couple is in receipt of a pension and 
the other a benefit or allowance  

Paid in total to the pensioner partner, based on total 
rent paid by the couple. 

BOTH members of a couple are receiving a 
benefit/allowance, 

Split equally between them, based on total rent paid 
by the couple. 

 
 

When “Sharer’s measure” is applied to CRA 
Centrelink may apply sharer’s measure when rent is shared for a property. When sharer’s measure is applied, 
multiple occupants of the same tenancy may receive CRA. (Whereas normally, only one amount of CRA is paid 
by Centrelink for a tenancy.) Some of the criteria applied by Centrelink are described below.  

Centrelink’s classification of a Sharer 

In order to be classified as a sharer, a Centrelink or Veterans Affair recipient must be: 

 Single,  

 Without dependent children,  

 Not in an exempt category of person or accommodation, and;  

 Have a legal right to share a major area of their accommodation with others. 

Recipients that are  exempt 

The following groups of income support recipients are NOT affected by the sharers provisions: 

 Disability Support Pension recipients (DSP)  

 Carer Payment recipients (CP) 

 Single parents sharing accommodation ONLY with their recipient children  

 Members of a couple and single recipients with dependent children are NOT affected by 

the sharer provisions. 

 
***NOTE: This information is provided as a guide only. Please refer to the Centrelink website 
http://www.humanservices.gov.au/customer/dhs/centrelink for the most up to date information regarding 
eligibility, payment methods, and sharer’s measure. 
 

 

Note – for further information call Housing SA, Community Partnerships and Growth on  
1300 700 561 or 1800 686 366 (country callers) or see www.sa.gov.au/communityhousing  

http://www.humanservices.gov.au/customer/dhs/centrelink
http://www.sa.gov.au/communityhousing

